
Population Served
City Area 28.75 mi2

Population 49,329

Stations & Apparatus
Fire Stations  5
Engines 4
Trucks 1
Quints 1

Personnel
Sworn 92
Civilian 8
Part-time 1

Department Budget
FY2019  $9,557 M

Community Risk 
Reduction

Completed Inspections  

4,336
Plans Reviewed  

375

Public Education
Total Programs 305

Adults Reached 6,129
Children Reached 5,100

Training
Total Courses

7,143
Total Hours

23,019

Total Response Time
Measured at 90th Percentile

EMS

Fire

False
Alarms

Other
(Service Calls, 

Good Intent, etc.)

Total  4,398

Calls for Service

2019 
YEAR IN 
REVIEW

WILSON FIRE / RESCUE SERVICES

Fire Calls
1st Unit on Scene  7:23
Effective Response Force 12:44

EMS Calls
1st Unit on Scene 6:45

Key Measures
Civilian Fire Deaths  

0
Civilian Fire Injuries 

1
Property/Contents Saved  

88.3%
Fire Confined to Room of Origin 

56%



Early 
Access

Early 
CPR

Early 
Defibrillation

Early 
Advanced 

Care

FREE Community CPR
Learn CPR – Save Lives

Wilson Fire/Rescue Services holds community events to help educate the 
public on early CPR.  Knowing what to do can save a life. This event is a 
non-certification event. 

For more information contact
Sarah O’Briant
Hiring and Recruiting
252-399-2883
sobriant@wilsonnc.org

Crime Stoppers is a program in which members of the community, 
the media, law enforcement agencies, and businesses 

work together to solve crimes. 

Please call Crime Stoppers at 243-CALL (252-243-2255) 
to report information on any unsolved crimes in the area. 

Crime Stoppers

Community Risk Reduction
• Fire Inspections

• Permits

• NC Building and Fire Code

Please call 252-399-2880 with any questions 
or to schedule an appointment. 

CONTACT
INFORMATION

CRIME STOPPERS
243-2255

        www.WilsonCrimeStoppers.com

The goal of Public Education/Community Outreach is for a safer Wilson 
through educational preventative measures, early intervention and a 
better quality of life through a healthy lifestyle. Some of our services are, 
but not limited to:

Life Safety Education

Safety
First

C. Bruce Rose Headquarters
307 Hines Street W

Wilson, NC 27893

252-399-2890

• Smoke Alarm Installation
• Home Fire Safety Survey
• Child Passenger Safety Seat Check 
• Fire Extinguisher Training
• Childcare Provider Workshops
• Fire Engine Display

For more information contact
Shauna Allen-Smith, Fire Life Safety Educator

252-399-2841
sallensmith@wilsonnc.org 

• Seniors Fire and Fall Prevention
 Workshop
• Children’s Programs
• Station Tours 
 (Headquarters Fire Station)
• Life Safety Adventure House 
 Demonstration


