ANSWER CHOICES

Satisfied

Unsatisfied

TOTAL

Wilson Police Department-Citizen Survey 2018

Q1 As a whole | am satisfied with the Wilson Police Department

Answered: 187  Skipped: 0

Unsatisfied 14.97%
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Q2 | feel that the Police Department...

Answered: 187  Skipped: 0
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understands the needs of the citizens.

is successful in preventing crime.

cares about the law abiding residents of
Wilson.

helps in providing a safe living environment.

is easy to contact.

responds quickly when needed.
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Q3 | believe that the officers themselves...

Answered: 187  Skipped: 0
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are good at their jobs.

are professional.

are courteous.

are visible within my community.

are effective within the school system.

are strict when need be.
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are lenient when need be. 28.34% 40.11% 22.99% 5.88% 2.67%

53 75 43 11 5 187 0.00
have knowledge of the law. 42.78% 42.78% 9.63% 2.14% 2.67%

80 80 18 4 5 187 0.00
are people of integrity. 43.85% 42.78% 6.95% 3.21% 3.21%

82 80 13 6 6 187 0.00
are fair in regards to race. 42.78% 37.97% 11.76% 3.74% 3.74%

80 71 22 7 7 187 0.00
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Q4 In general...

Answered: 187  Skipped: 0
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| feel Wilson is a nice place to live.

| feel safe in this neghborhood/part of town

Wilson Police Department-Citizen Survey 2018

29.41% 51.87% 10.70% 4.81% 3.21%
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Q11 What do you think are the strengths of the Wilson Police Department?

Answered: 95  Skipped: 92

RESPONSES

Community Engagement and Policing

That they work with children

Community involvement/community policing

Interaction with youth.....always professional and appropriate

They talk and communicate very well with citizens. Very professional! Thanks for all you do.
They do care An come when called. Try service best their ability .

Community Involvement

We recently called 911 as the 1st at the scene of an accident. The officers that we dealt with were friendly and it was clear they
were there to help.

compassion and listening to its citizens

Friendly and keep you informed

Leadership

Diversity, many are Christians, courteous, very involved with the youth.

Leadership

Drug arrests

Working with the youth programs and being positive role models. Being a community partner and a supporter to non-profits.
Respectful

Having polite and friendly officers.

They are a tight police department they work together and they also help the kids in the community with low income.
Accountability and transparency

Their Community Policing initiatives are second to none!

Community involvement

Community relations!

Youth Community outreach programs (explorer program and athletic program)
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1/16/2019 12:07 PM

1/4/2019 4:46 PM
12/22/2018 11:15 AM
12/4/2018 12:23 AM
12/3/2018 9:08 PM
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11/2/2018 1:29 PM
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11/2/2018 9:07 AM
11/2/2018 9:06 AM
11/2/2018 8:04 AM
11/2/2018 7:53 AM
11/2/2018 7:33 AM
10/6/2018 6:45 AM
10/4/2018 5:53 AM
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Lack of education

They are seen constantly patrolling areas that have more crime to cut down and n issue before they arrive. The officers that were
visible in the school | previously worked at, were overall very kind, helpful and built relationships with the students. They took
their duties seriously with regards to school procedures, and responding to incidents on campus or around our property

Visibility, prompt response, professionalism

Extremely friendly and very approachable

None

For the most part, | find they are friendly and professional but some of them do seem arrogant.
Community involvement

There’s enough of them and there very involved with the citizens

Quick to respond.

| think the strengths are they do a great deal with a few people. We need more police officers.
They work as a team and are improving.

They do stuff withi the community

they are great with the schools/kids, community events

Numbers - Leadership Positions

Very community oriented, visible, and personable. | have had any criminal dealings with them, but my encounters with them
have always been pleasant. | do like the fact that you see many of them involved in some way with the school system. The trust
they build with the youth will be effective, in some way, in the long run. You may not reach them all, but the one's who they do
reach is one less you have to worry about.

| saw a video on Facebook of one of your officers being recorded by a citizen. This officer was extremely polite and professional
towards this specific citizen even when the person was causing trouble. Even the comments on the post was in support of the
officer and WPD. This was really cool to see an officer handle that situation the correct way.

| have no opinion

They constantly stay active in the community doing different events, visiting schools and being an active part of kids lives.
They have no strengths because of their character in being cheaters on their spouses and gamblers. And | know this for a fact.
| think they are good people, just need better direction.

Talking on their cell phones.

y’all do respond quickly to calls

It's officers

Community friendly

involvement

20/27

10/3/2018 4:32 PM
10/3/2018 12:14 PM

10/3/2018 11:08 AM
10/3/2018 10:49 AM
9/17/2018 8:42 AM
9/15/2018 9:24 AM
9/11/2018 4:52 PM
9/5/2018 10:45 AM
9/4/2018 10:28 PM
9/4/2018 7:21 PM
9/4/2018 6:28 PM
9/4/2018 9:23 AM
9/4/2018 9:21 AM
8/29/2018 11:01 AM
8/17/2018 9:08 AM

8/16/2018 8:05 PM

8/15/2018 8:21 PM
8/10/2018 10:04 AM
8/8/2018 6:52 PM
8/2/2018 7:12 PM
8/1/2018 8:32 PM
8/1/2018 8:05 PM
8/1/2018 5:11 PM
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7/5/2018 11:37 PM
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Quick to respond, genuinely cares for our community and tries to make it better for all of us.

They are fair, have a strong knowledge of the law & make me feel safe in Wilson, They are strict when they need to be and | am
sp proud of my Wilson Police Department, keep up the great work, you are very much appreciated & Thank each member for
their service.

That they help children stay of tge streets

Do a great job trying to help the young black community. | see posts from PAL and lore young black kids need be involved in
good wholesome athletics or activities to keep away from gang activity.All the posts of arrests are young black males most likely
with no real father figure.

Knowledge of law, professionalism.

Updated website with crime alerts

Officers bust their butts even when understaffed.

The patrol officer...

Community involvement

Some of the officers are nice

Fast to act . Fair . Out to seve an protect . Works other agencies well

How they communicate with the public.

Men & women, various ages, ethnic backgrounds, different levels of education.

| think they do a great job communicating with people and keeping us safe. | have an elderly family member that lives at the
Walnut Creek Community. During the rash of break ins they were always there, also keeping us updated. Thank you for a great
job! Everytime | see an officer | thank them for all they do!

None
VISABILITY IN THE COMMUNITY

| believe the WPD shows strength in their strong presence around Wilson and what seems to be a rise in cracking down on drug
dealers and getting these deadly drugs off our streets. | commend you all for your services.

courteous officers that do not assume everyone is a criminal
Community involvement. Great events with our youth

Their hardwork and dedication

They are extremely well trained and professional!
Community Involvement

None

Haven't seen any.

Getting Worthy arrested again
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They do a lot for the community and have a strong presence around town.
They seem to have a brother and compassion for the city .

Community outreach

Fairness

They are very involved with different different demographics of the community, especially the kids with Shop with a Cop and
Citizens Police Academy for adults.

Visible all around wilson. Makes me feel safe.

Those who | have delt with for community works, speaking with in passing and other situations, have all shown me that they
listen and care about our community. They have always been polite. And when needed, they are on it.

There communication skills

Sorry to say not much

They help the young people

Presence

Family people who care about their communities.
Prompt and efficient

The ones | see most often at Tobs' games and Barton Basketball games are friendly and seem calm =, yet secure and able to
handle a crisis should one occur.

None
Community involvement; obvious presence
A diverse group of very good people as officers.

Their integrity and willingness to get involved with the community such as P.A.L.S and the Explorer program. | think that these
programs give first hand what being an officer of the law is and should be about...leading and educating the people. Just another
way to protect and to serve.

They treat everyone equal,and like family.
Their presence
Working together with the community

Making connections with Wilson.
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