CITY OF WILSON
RESIDENTIAL LOAD MANAGEMENT RIDER
SCHEDULE RES-LM RIDER-1

AVAILABILITY:

City of Wilson residential customers with an electric water heater and/or central air conditioning unit:

. Installation of a Load Management switch on an electric water heater less than 40 gallons is not
recommended.

. Installation of a Load Management switch on air conditioners of poorly insulated houses is not
recommended.

MONTHLY CREDITS:

a) Customers with Load Management switches that are less than five (5) years old and/or switches that
have been inspected within the last five (5) years will receive an annual credit of $48 ($4 per month
for 12 months) for a water heater switch and/or an annual credit of $20 ($5 per month for 4 months)
for an air conditioner switch.

b) Customers with Load Management switches that have not been inspected within the last five (5) years
will continue to receive the current annual credit of $24 ($2 per month for 12 months) for a water
heater switch and/or $16 ($4 per month for 4 months) for an air conditioner switch.

c) New customers or customers with switches older than five (5) years can qualify for the new rate by
calling 252-399-2415 to schedule an installation or inspection appointment.
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